
 

 

 

FL 1 FL 2 FL 3 FL 4 FL 5 

Motivation and 
Trust Building 

Communication Skills Effective Training 
Techniques 

Resolving Conflict and Handling 
Difficult 

People Problems 

Capstone: Tools 
for Success 

LIVE ONLINE TRAINING – Class times: 8:30 a.m. – 12:00 p.m. CST 
Fri 11/8 & 11/15/24 11/22 & 12/6/24 12/13 & 12/20/24 1/10 & 1/17/25 1/24 & 1/31/25 
Mon 2/10 & 2/17/25 2/24 & 3/3/25 3/10 & 3/17/25 3/24 & 3/31/25 4/7 & 4/14/25 
Wed 5/7 & 5/14/25 5/21 & 6/4/25 6/11 & 6/18/25 6/25 & 7/2/25 7/9 & 7/16/25 

GOLDEN VALLEY, MN – Class times: 8:30 a.m. – 4:30 p.m. CST 
Wed 2/5/25 2/12/25 2/26/25 3/5/25 3/12/25 

Thurs 5/15/25 5/22/25 6/5/25 6/12/25 6/19/25 
CINCINNATI, OH – Class times: FULL DAYS - 8:30 a.m. – 4:30 p.m. EST 

Tues 3/4/25 3/11/25 3/18/25 3/25/25 4/1/25 
CINCINNATI, OH – Class times: HALF DAYS - 8:30 a.m. – 12:00 p.m. EST 

Tues 5/13 & 5/20/25 6/3 & 6/10/25 6/17 & 6/24/25 7/8 & 7/15/25 7/22 & 7/29/25 
COLUMBUS, OH – Class times: HALF DAYS - 8:30 a.m. – 12:00 p.m. EST 

Wed 5/7 & 5/14/25 5/21 & 6/4/25 6/11 & 6/18/25 6/25 & 7/2/25 7/9 & 7/16/25 
APPLETON, WI – Class times: 8:30 a.m. – 4:30 p.m. CST 

Thurs 5/13/25 5/20/25 6/3/25 6/10/25 6/17/25 
RACINE, WI – Class times: 8:30 a.m. – 4:30 p.m. CST 

Tues 3/18/25 3/25/25 4/1/25 4/8/25 4/15/25 
SHEBOYGAN FALLS, WI – Class times: 8:30 a.m. – 4:30 p.m. CST 

Wed 3/12/25 3/19/25 3/26/25 4/2/25 4/9/25 
WAUKESHA, WI – Class times: 8:30 a.m. – 4:30 p.m. CST 

Tues 1/21/25 1/28/25 2/4/25 2/11/25 2/18/25 
Thurs 3/6/25 3/13/25 3/27/25 4/3/25 4/10/25 
Wed 4/9/25 4/16/25 4/23/25 4/30/25 5/7/25 

Thurs 6/5/25 6/12/25 6/19/25 6/26/25 7/10/25 

Series Fee:  $1,925 MRA Members; $2,475 Nonmembers 

For all up-to-date training offerings visit: https://learn.mranet.org/learn 
Please check online for current availability as programs may change. 
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